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Payment Policy 

 
Our independent practitioners are paneled with a wide variety of insurance companies. It is the 
responsibility of the client to determine if your insurance requires preauthorization, has a deductible 
and amount of copayments. Our support staff can be helpful with this process – However, it is 
important for you to know your insurance policies and coverage. We will bill your insurance for 
services rendered. You will receive an Explanation of Benefits (EOB) form your insurance company 
explaining your financial responsibility and reimbursement rates. 
 

 You are responsible for all copayments, deductibles, and any balance that is not covered by 
your insurance.  
 

 Payment is expected at the time of service. We ask that you make your copayment prior to 
your session. 
 

 We accept a variety of payment methods: cash, check, Visa, MasterCard, debit, etc. 
 

 We prefer that payments are made in cash or check to keep our banking fees low. 
 

PLEASE MAKE CHECKS PAYABLE TO YOUR PRACTITIONER 
 
Our support staff is happy to answer any questions for you regarding billing, insurance, and 
reimbursement. 
 
We understand that, from time to time, your financial situation may make it difficult to make a 
payment at time of service. Please discuss any payment plan with your practitioner – Not with our 
support staff. 
 
 
 


